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Abstract:

The study aimed to investigate the role of digital transformation in raising the functionality of the
staff of the University Center-Naama, and the interview was used as a tool for gathering
information. It was limited to the Deputy Director of Users, Training, and Cultural and Sports
Activities at the University Center. The data in the form were analysed based on analysis and
conclusion. The digital transformation depends on its four dimensions: technological infrastructure,
legislation, policies, digital skills, and the availability of funding. The study reached the following
results: The employee is aware of the importance, necessity, and role of digital transformation in
developing the center's performance; applying high-level staff performance at the Salehi Ahmed
University Centre; there is a role for digital transformation in lifting the functionality of the center.

Keywords: Digital Transformation, Career Enhancement, University Center-Naama
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