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Study Summary:
This study addresses the role of digitization in improving the overall
performance of the Salhi Ahmed University Center. It aims to understand the
role of digitization in higher education institutions, using a case study of the
university center. As a sample for the study, we conducted interviews with
officials from the center. From this, our research problem emerged as follows:
To what extent is digitization applied at the Salhi Ahmed University Center in
Naama, and what role does it play in improving its overall performance?
To study this issue, we pose the following questions:
Are the material, technical, and human resources of the center sufficient for the
implementation of digitization?
What are the impacts of digitization on the administrative and pedagogical
performance of the center?
To achieve the objectives of the study, we relied on interviews and
observation. The study concluded with the importance of digitization on both
the pedagogical and administrative aspects of the center under study.

Keywords: digitization, overall performance, university center, role.
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