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Industrial customer relationship management

Abstract:

Relationship management with industrial customers is an essential strategy for
organizations operating in the business environment. This strategy aims to build and strengthen
relationships with industrial customers, with the aim of achieving competitive excellence and
sustainable growth, as organizations must focus on useful and key customers in order to

maintain competition in the field.

This study aimed to evaluate and explore the importance of managing the relationship
with the industrial customer, and the reality of its application at Algeria Telecom from the

customer’s point of view - the fuel storage plant in Chellala..

To confirm the above, a questionnaire was used, directed to the employees of the fuel
storage plant, where data from 28 questionnaires were collected and analyzed. The results
showed that industrial customer relationship management has a positive and significant impact
on the relationship quality dimension. This means that when industrial customers have a better
understanding of customer relationship management, they will have a more positive view of the
quality of the relationship with the organization and so their satisfaction, trust and commitment

will increase.

Opening words: Relationship management - Relationship marketing - Industrial customers
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